Questionnaire of Information for Foreign Researchers Using HK Libraries
I. Information about the library
1. Name of your library: _____________________ 
2. Address: ________________________

3. URL for the library website: _______________

4. Your library is a/an

Academic_____________ Public _______________ 

Special _______________ Others ______________

II. Information on the catalog of your library collection
1. Where to search your catalog:

Union catalog ________ (URL: __________) 

Library’s own online catalog _______ (URL: _______) 

Card catalog ___________ 

2. Does one need a password to search your online catalog Yes ______; No _______

3. Does your online catalog display in Chinese only? __ Or in both English & Chinese? ___

III. Information on using your library
1. Is your library open to public? Yes _______; No ___________

2. Does a visitor need an introduction letter to use your library? Yes ____; No ____

If yes, from whom? _________________________________
3. Does a visitor need to set up an appointment to use your library? Yes ______; No _____

4. Does a visitor need to specify what materials to use in advance? Yes ____; No ______

5. Are all the materials accessible on the site when a visitor comes? Yes _____; No ____

How to request materials that are in storage? _____________
6. Do you have special rules for visitors, including rules on using your special collection, archive, etc.? Yes ___; No ___

Where to find those rules? _________________

URL(s) of those rules if any: 

Archive:_____________ 

Special coll.: _______________

What are the rules (no need to answer if URL(s) given above)? _______________________________________________

7. Can a user make copies at your library? Yes ________; No __________

8. Does a visitor allow using your database? Yes  _______; No _________

IV. Information on getting additional help

1. How to reach librarians when one needs help?

Phone number: _______

Location/person, etc.: _________ ___ 

Email address: ______________

2. Can an English speaker get help without Chinese language skills? Yes ___; No __

V. What else a foreign user should do/know before stepping in your library?
