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What ILL community can do

In the times of Pandemic?



RSCVD (or ‘received’) : Resource Sharing in the times of

e National resource sharing network is jeopardized and no reliable International
Resource Sharing network exists.

e Discussion Started in March 2020 with colleagues of NILDE in Italy and IFLA
Document Delivery and Resource Sharing Section Standing Committee.

e Situations in Italy, Europe, and World Wide.

e A simple and easy workflow. (“let’s start first.”)

e Assistance of Open Access Button and InstantlLL for Web Request Form

e Rscvd.org

e First Requests received on April 21st 2020.



Resource Sharing during
COVID-19 (RSCVD)

Interlibrary loan professionals in not-for-profit libraries

can request access to materials from volunteering libraries.

If you need a paper you can request it from any library in the world through
Interlibrary loan.
Start by entering a full paper title, citation, DOl or URL:

e.g. World Scientists Warning of a Climate Emergency

Find paper

Need a book chapter?

Created by the IFLA Document Delivery and Resource Sharing Section
Standing Committee with the help of InstantiLL. Powered by volunteers.

Resource Sharing during
COVID-19 (RSCVD)

Interlibrary loan professionals in not-for-profit libraries
can request access to materials from volunteering libraries.

Sorry we didn't find that!

Please provide or amend the paper details.

Paper title (required)

International Resource Sharing in the times of COVID: Challenge or Opportunities

Journal title (required)

e.g. Nature

Year of publication (required)

e.g 19¢

Continue

Try another
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Verfication Status Journal / Book Title  Article / Chapter Title Requestor Email Reference ISSN/ISBN  Publisher Author Name  Publication Year Volume / Ed

About you
Institutional Email Address (Required)

Dinstitution.edu

Full Name (Required)

e.g. Carla Hayden

Library Name (Required)

e.g. Harvard University Library

About the request

‘When do you need this by?

If we can't deliver your request by this date, it will be cancelled.

mm/dd/yyyy

Your Reference Number (if any)

e.g. 02397133-002

Notes

e.g. Please process quickly!
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A 8
7 |supply Status _|suppiiedBy  interal Notes  Best D /Link
. Done -

B @ Fopers -

Verified
18.2174/157488471566620041 Verified

Scholar Verified

PMID: 3052352 Verified

" Shrine? Emporium? Th Zodiac
Clinical

17th World Energy Cor “Underground Gas Storage: Technol
Hemodynamics and att Archives of pathology & laboratory m

10.1215/23289252-3711517  Cancelled: Reques Capital T: Trans Visibilil TSQ: Transgender Studies Quarterly

10.1916/1. sxn.2020.04.241 Verified

005 Ciitorodynia: The L The Journal of Sexual Medicine

Scholar Cancelled: Requet THIS IS A TEST REQL THIS IS A TEST REQUEST: Joumnal

PMID: 9650334 Verified
PMID: 12921681 Verified
18.3928/91477447-20201216- Verified
10.1136/dtb. 2020. 800056  Verified
PMID; 23698211 Verified
Scholar Verified
Scholar Verified
Scholar Verified
EMID: 10846258 Verified

" https¥3AX2FR2Fwen. viella. i Verified

scholar Verified
18.1922/dh_080013wes ton-p Verified

PMID: 10146392 Verified

18.5957/5r.1960.4.1.38  Verified

Verified
PMID: 8369777 Verified
PMID; 17918808 Verified
18.1179/007817296790175191 Verified
Scholar Verified
Scholar Verified
10.1: Verified
Schelar Verified
Scholar Verified
10.1080/18417949089372798 Verified
10.2174/187153032166621011 Verified
10.1944/2020_1s1hr-20-0009 Verified
PMID: 7884783 Verified
PMID; 5320322 Verified
10.1358/dof,2010,035.012.1 Verified
10.3138/jrpc.4.1.001 Verified
Scholar Verified
10.1026/9942-5493/3000276 Verified
18.5699/austrianstudies. 76 Verified
httpsk3AX2F%2Fpure.qub.ac. Verified
Scholar Verified
PMID: 17330623 Viarifiad

Risk factors of stroke & Archives of medical research
Cerebrovascular stroke Journal of the Callege of Physicians
The Influence of Ibupra Orthopedics

Orthostatic hypotensior Drug and Therapeutis Bulletin

The use of botulinum t La Clinica terapeutica

Incornuptible Inheritors : The Battle for Ownership of the Fifti
Standard for Verification ASME V V 20 - 2009(R2016)
Intramolecular cyclizats Chimica Acta Turcica

Surgical treatment of C European journal of dermatology - E.

Gravidanze nascoste : Genesis : rivista della Societa Italiani |

Inside Stories Nursery World (MA Education Limite:

Barriers and facilitators Commaunity dental health

A guide to IFCC recom Journal of the Intemational Federatio

Added Mass of a Rigid Journal of Ship Research

Fungal spores in Quate Quaternary Research Association Te

Developing hospital-ba AWHONN's ciinical issues in perinate

Successful manageme: Journal of B.U.ON. : official journal of

The Blitz and Civiian & Northern History

Everything Flows and ! Process Studies

Everyihing Flows and I Process Studies

SHEAR AND MOMEN" ACI Symposium Publication

Virtual reality and acute Irish journal of occupational therapy

13 Dec 1987 Page 33 The Observer

Ma and Japan Southem Communication Journal

The Role of Nutrition ¢ * Endocrine

Temperament and the i Journal of speech, language, and he.

Stephen Hales and the Journal of human hypertension

The contributians of the Connecticut medicine

LESOGABERAN GAB! Drugs of the Future

Higher Love: What Woi The Joumal of Religion and Popular
‘The pitfalls of social m INDUSTRIAL RELATIONS NEWS

Der Zusammenhang zx Kindheit und Entwicklung

Representations of the Austrian Studies

Reassessing Irish Indu: Historical Studies in Industrial Relatic

Toxicology of petrocher Water & Sewage Works

Resaraa trial ramnarin (s

save_Papers ~ @ Books ~  EN @ Requestors

Forster, Kurt
15748847  Bentham%20Sc Zam, Wissam, A
M. Chebrelie et
0003-9985 Glagov, S, Zarin:
2328.92529%2C: Duke%20Univer David, Emmanu
17436095 Elsevier%20BV Aerls, L., Studer
T: DO NOT FULFILLI!
01884409 al Tahan, A, Buc
1022-386X Niaz, Asif, Nayy:
0147-7447  SLACK%2C%2C Aliuskevicius, M
0012:6543%2C1BMJ Gibbon, Jake Ry
0009-9074 Cigna, E, Sorvill
Roisin Higgins

Erdik, Ender
11671122 Fink-Puches, So
Chilett, Silvia
Ramsey, Jay.
0265-539X Weston-Price, S
1051-2292 Solberg, HE
0022-4502%2C1 The%20Society* Landweber, L., A
Blackford, J.J., I
1066-3614 Sheridan, Taylor
11070625 Pectasides, Hall
0078-172X%2C- Informa%20UK? Beaven, B., Thot
021 Robert Chia, Ha:
021 Robert Chia, Har
Roop L. Jindal
O'Connell C

Lesley Di Mare
187156308 Bentham%20Sc Elsa Vitale, Man
10024388 American%20Sg Eggers, Kurt, Mi
0050.9240 Lewis, O

Hoff, H E, Geddt
0377-8282  Clarivate%20An Lacy, B.E., Cher
1703289X  University%20of Barrett, Rebecce

Fitzgerald, Kyrar
0942-6403%2C% Hogrefe%20Pub Gest, Stephanie
13507532 Modem%20Hum Nagy

Black, Boyd
-NL Makina, F.J
0114163 Flaweki Rani £

1991
2020
1998
1988
2017
2020




RSCVD (or received) : Resource Sharing in the Times of |

e Only librarians currently working in a notfor-profit library can make the
request (Interlibrary Loan, not Interpersonal loan).

e Volunteers are librarians from various institutions.

e We verify requesters(name and Official email addresses).

e Electronic Delivery only(book chapters and Journal articles).

e FREE Service(simple workflow).

e Recommend to follow the Copyrights law of each country.



RSCVD (or received) : Resource Sharing in the Times of |

e In 2020, 10,865 requests received and 6,442 requests are filled. (59.2% fill rate)

e More than 600 items supplied through Open Access Button.

e No average turnaround time but more than 50% of requests were filled within a
week.

e Volunteers either share the-eesources or scan items aontribute their search

skills.
e We use secure delivery methods such as OCLC Article Expres&apidX, or

others. No email attachment.



Number of Requests by Month in 2020
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O 1AL Requests came from...
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Requests supplied by...

VOLUNTEERS

rscvd.org




Future Plans

More stable Platform for International Resource Sharing.
o  Can we have a secure delivery methods embedded?
o  What about IFLA Vouchers? hmm...

Platform for the countries without National Resource Sharing platform.

We do not want to replace existing resource sharing network. But we wish to bridge
between the National Resource Sharing Networks and fill the gaps.

Organizational structure for a sustainable future(Steering Committee and Volunteers from
less participating regions.)

We will not stop as a temporary emergency initiative.

The EU granted ERASMUS funding for the initiative in Feb. 2021.



Model 3.
International Interlibrary Loan Clearing Center

Conference in Istanbul, Turkey

@ * From a presentation at 2015 ILDS
Individual library



Lessons Learned(or fact affirmed)

e We are more connected than we ever imagined.

e Covid or no Covid, our patrons still need materials, ‘by yesterday.’

e Challenges make us creative and realize what was missing for long.

e Challenges force us to start first and let us realize it was not too complicated.

e We, Librarians, are eager to help each other regardless of any differences we may
have.

e An international project needs a “clown” for all participants to feel comfortable.

A HUGE thanks to all Volunteers around the world!



We make the world better place,
page by page, article by article.
Thank you.

rscvd.org (ifladdrs(@gmail.com)
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