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History of East Asian Gateway
Service (EAGS)

« Established in October 1998
» Grant from the U.S. Federal Institute of Museum and Library Services

 October 2001
« Supported by the University of Pittsburgh Library System

 Free delivery of full-text Chinese and Korean language academic
publications
» Research and Teaching
* Not available in U.S. libraries
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EAGS Collaboration

 Current Partnership
« China: Peking University, Tsinghua University, Xiamen University
« Korea: Korea Institute of Science and Technology Information

« Exchange of academic publications of multiple languages
» Collections of the University of Pittsburgh Library System
* Interlibrary Loan
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Change and Transition:

Statistics and Requests
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Change and Transition:
Statistics and Requests

Gateway Stats 2017-2021
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Change and Transition:
Workflow and Personnel

« Virtual correspondence AVETade hesponse e

904
« Asynchronous schedule 1:
° ' 3.74 6
- Staff retirement L .
» Reduced on-site hours z

° Student ASSIStantS Feb 22001178- Jan Feb 220011%- Jan Feb 220012%- Jan Feb 22002201-Jan
« Limited working hours
« Complicate handover procedure due to graduation
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Where to go in the future?

» Cope with the new norm under COVID-19
 Effective communication
« Efficient workflow and handover process

* “The last resort”

Fill in the gap of transcontinental interlibrary partnership
» New possibilities and modes of collaboration
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Thank you!
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