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Success iIs best when it’'s shared
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About University of Macau

« The only internationalized public comprehensive university in Macao
« Main medium of instruction: English; Some programs in Chinese or Portuguese

« 80% of its faculty members from outside Macao

Mainland | Portugal Canada Singapore
China

60.8% 15.2% 8.2% 3.2% 2.0% 1.5% 9.1%

World University
Rankings

3015t - 350th o

International Outlook

Founded in

1981

Students Academic Staff Asia University Rankings

10,000+ 600+




About University of Macau e e e

A unique ‘4-in-1’ education: discipline-specific education, general education, research and internship education, and

community and peer education.

Teaching Units Research institutes
v/ Faculty of Arts and Humanities*@ « Institute of Chinese Medical Sciences*
v Faculty of Business + Institute of Applied Physics and Materials Engineering
. . + Institute of Collaborative Innovation
Administration + Institute of Microelectronics
v/ Faculty of Education® & Centre for Macau Studies
v Faculty of Health Sciences % Asia-Pacific Academy of Economics and Management
v Faculty of Law*@ % Institute of Advanced Studies in Humanities and Social Sciences
: : .
:; Eacu:ty O; 209 El SC'GSCGS 3 State key laboratories
TaCrl]J ylo clence an (1 State Key Laboratory of Quality Research in Chinese Medicine
echnology (J State Key Laboratory of Analog and Mixed-Signal VLSI
:; (H30nccl)urf CSOIIF?geI (J State Key Laboratory of Internet of Things for Smart City
raauate oChnoo
v Centre for Continuing Education 10 residential colleges

2 Macao Bases

0 Primary & Secondary Education in Humanities & Social Sciences

0 Primary & Secondary STEM Education



UM Library resources at a Glance

E-Journals

eBooks
Print Books E
R

Print Journals

100,000
760,000

Volumes

790,000
6,000

Titles

Total stocks of 12.6 million items/vols

Databases
@ E-theses
U.l
W2 g
260

11,100,000

Titles

Open Access Resources



Physical Collection by Language

Portuguese ,3.42% French ,0.51%Spanish,0.41% Other,0.94%
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UM Library Rare Books sweraven o b

About 20,000 Chinese thread-bound books, including
3 rare books (dating back to the Ming Dynasty) listed |
in the National Rare Books Catalogue of China.

o HrimE LA IR RIS g A o ERIEECHE: —HS
TAB BRG] — & A S A3 AR IRAG A A i SO
HSLIR IETE R ZIAR .

L HH = &334

| ' ‘
L i 4 I B B % | : %
AF AR R MR
Nl ] N AR AR ; 3
G282 4 . I
£ S1% e d o ] | 244 " %y B K R
[ g\ He s el 15 s P ak L he|
| T HEH b
i AT A R RS DR R R i
| B 1SR BARY X6l B s $
= §Blx () AT Bl 15
n A I R o . B | 31
: R EI M
: gi‘f slmpsr LRl
2% 5 1S ala|w
f‘.: \&I{' $ Jf l{ '
AL TARIE B4 M A
4K I;ﬁ" A5 B 4 Y KT
51 Y § 3 .( ':" iy ":‘
FIR H‘ : AR VT
4 g B B AR b
e ; K"S! o 7% : ‘}L i'.




UM Library Rare Books

About 10,000 books in modern binding

Historia de las Cosas mas Notables,
Ritos y Costumbres, del Gran Reyno
dela China (JX H 377 [ 1)
published in 1585 in Spanish

L e Spanish

-
Deacription: 28 annumbared pages, 440 pages ; 17 cn

A dictionary of the Chinese language,
in three parts / R. Morrison. Printed
by P.P. Thoms in Macao in1815-1823.

2
DICTI dNAMQ
SE LANGUAGE,

IN'THREE PARTS.
PART TWE FIRST] CONTAINING y
AND ENGLISH, ARRANGED ACCORDING TO THE RADICALS:
pane e seconn,
| AND ENGLISH ARRANGED ALPHABETICALLY;
S AxD PART TRE THIAD,

ENGLISH AND CHINESE,

 The Chinese Repository (H [ 55 #)
a periodical published in Canton between

May 1832 and 1851. The world's first
major journal of Sinology.
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Clean Reading Environment, Lecture on Epidemic Prevention

R t Knowledge - Reading Epidemic Prevention Videos by UM Library
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Timeline of Pandemic at UM 2020

7 e
| NESE
Pagina Electronica Especial Contra Epidemias
Special Webpage Against Epidemics
e § AV

o)

The local
Government
organized a 24-hour
Novel Coronavirus
Emergency
Coordination
Center & a Special
Webpage against

Epidemics
Early Jan Jan 21 Early Feb
gﬂeagsz heard Online Zoom
about the classes
pandemic

Staff Staff resumed
resumed work as

work on normal

shift schedule

Feb 17 Mar 2

I AERE N
PSRN

UM partially
resumed
classes.

The UM Library
re-opened to
the university
staff and
students

O

Apr 20

Allowed 300
concurrent
readers in the
Library;

extended the due

date for readers

Allowed 500
concurrent readers
in the Library;
extended the due
date for readers
until Sep 9
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UM Library Responses to Pandemic

Secured network infrastructure and
authentication

_ o *Keep learning +
fStaylt'.“ t°}4gh W'tht"ffrar{j‘?tsers’ «Meet information resources needs
e ey S e A *Online access to Library resources To integrate and deliver high quality open

management, vendors, local .
government, etc. access academic resources

* Integrating open access resources
» Promoting information literacy and preparing classes, Zoom, MOOC, etc.

* Arranging ans” “hancing the use of physical iter+

* Collaborating| n vendors, publishers, etc.

Closer inter-library services * Collaborating|  n libraries in the region and worldi e
and cooperation. o , Online instruction workshops
LA s (L sl » Extend and sr bthen mutual communication char___Is with stakeholders and videos.
launched 2020.
(2
: BRI
To Enhance Library Value L.

To arrange special access methods or

contents, free of charge or paid. To make use of toc, chapter scanning,
etc.; customized book loan services

Health : Body
policies gocal Disinfection tempera Wearing ey
and of facilities ture masks o

rules ng checks

and Health
literacy

safety
measure




fL*lF'ﬂ j{ﬁ% ‘55 MALA Hub (Union Catalog + ILL Platform)
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frg&' U'::.N':D!;wa & & 3% W "- L New Search Journal Search lutertibrary MALA HUB Collections Sign i M
R UNIVERSITY OF MACAU Wu Yee Sun lerary Loan Service lgnin iSheliag
BOOK ® 4

... Annual report of Education and Youth Affairs Bureau ...
Macau : Education and Youth Affairs Bureau , 2010-

I

W/| Check holdings >

TOP Send to
SENDTO a B T (9') a
GETIT EXPORT RIS REFWORKS ENDNOTE CITATION PERMALINK PRINT E-MAIL
DETAILS
LK Getlt MALA Hub provides one stop search of the nine
MORE MEBBRIIO. academic libraries in Macau for book loan and article
request
OTHER INSTITUTIONS
E;t:(hli;:i\;egzsny of Macau B

Macao Polytechnic Institute
May be available , Reference Collection ; (L573.35.M333 Z

2018)

Location Call No. Status

Library - Reference Collection L573.35.M333 2018 available
PLEASE SIGN IN TO REQUESTIT.




Relevant articles for reference

Academic Library Response
to COVID-19: The Case of the
University of Macau Library

Priscilla Pun

Functional Head of Technical Process Unit of University Library

University of Macau Library

People in Macau had firstly heard about the novel coronavirus in early January
2020. The local Government organized a 24-hour “Novel Coronavirus Emergency
Coordination Center” led by the Chief Executive of Macau SAR on 21 January
2020, in order to control and prevent the COVID-19. A "Special Webpage Against
Epidemics” had also been established on the same day for releasing official
information and updating news on COVID-19, as well as clarifying misreporting

or fake news. UM staff had resumed to work on shift from 17 to 28 February 2020.
Since 2 March 2020, they had resumed work as normal schedule of 5 days a week.

Sacurity measures the temperature of everyone entering the library.

University of Macau (UM), a government-
funded university, is located in Henggin
Island, Guangdong Province of China,
and is under the jurisdiction of Macau
Special Administrative Region, There are
currently over 10,000 students, as well as
about 1,600 academic and administrative
staff at UM

UM had partially resumed classes
on campus starting from 20 April 2020,
wehile online classes had been conducted
via Zoom from early February 2020 to
implement the principle of “Keep Learning
amid Class Suspension”. The UM Library

had re-opened to the university staff and
students on 20 April as well in order to
align with the class resumption on campus
During the closure of the Library, hundreds
of enquiries and requests for online
academic resources had been received and
fixed by library staff via phone and email

A couple of requests for physical books
had also been fulfilled that the books were
picked-up by Library staff and provided to
the users at the front desks of the Library.
The due dates for book borrowing had
also been extended until the Library's re-
opening on 20 April 2020,

. -

The following measures had been taken
for the re-opening of the Library:

a. Entering the Library: Al the staff and
visitors must wear masks, undergo the
body temperature checks, and present
health declarations before entering
the Library. The online personal
health declaration for registration was
developed and provided freely by the
local Government. Al citizens should
use it to declare their daily health status
when entering indoor public spaces in
Macau

b. Library Use Instruction in Video: A
three minutes video (see https://voutu
be/tAnMVrhf9Zc) had been filmed
by the Library played on the Library
homepage and in a large TV at the
entrance of the Library to instruct and
educate users to use the Library safely
and without worry.

c. Social Distancing Measures: To avoid
crowd gathering and maintain the
social distance of at least one meter, a
maximum capacity of 300 concurrent
users in the Library had been set. The
exhibition halls, the auditorium and
all the group discussion rooms in the
Library were closed. The reading space
had been re-arranged, and the number
of seats reduced from 3,000 to 1,500,
The distance between the seats should
be at least ane meter according to the
guidelines of the local authorities.

d. Disinfection of Library Facilities
Regular disinfection of Library fac
such as seats, bookshelves, computer
facilties, elevators, toilets, etc, helps
in ensuring the health and safety of

es,

staff and students. It is also essential
to keep the Library well-ventilated by
opening the windows if possible.

e Protection of Users and Staff: Book
sterilizers had been equipped for
both users and staff to sterilize books
whenever necessary. Users could
simply borrow books by using the self-
check machines and retum bocks to
self-service book return box, To further
protect users and the frontiine staff,
plastic partitions had been installed at the
‘service counters to avoid direct contact
They are about 1 meter high over the
counters, transparent and hardly seen.
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Awards Ceremony of Japan Essay Contest 2020
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dy of Chinese Dragon Database,

s T _Staff Art Works Exhibitions

A Talk on Drama and Fiction
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Library Collections and its Use During Pandemic
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Library Collections and its Use During Pandemic

Chinese Information
Resources has been
becoming more popular

E-Books Usage

4 -3.4%
450000 1607 among end users of UM.
401787
400000
350000 Top 5 High-Usage Databases 2020
300000 58.1% t
1. F B &0 48
250000 -
225239 2.Web of Science
200000 AL KEE
150000 - 4.8
5.ScienceDirect
100000 -

50000
Among users who borrowed books, printed

Chinese E-Books English E-Books book loans per capita was 6 in 2020.
M2019 W2020




E-Books Market Worldwide

REVENUE REVENUE GROWTH
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in million USD (USS$)

Statista (Forecast adjusted for expected impact of COVID-19)

free of charge.

Libraries provide online
resources to their users

Analyst Opinion (Statista): In comparison to physical books,
cbooks are often sold for quite high prices, and consumers
do not actually benefit from the cost reduction that comes
from low printing and distribution expenses. This
circumstance curbs the eBooks market’s growth potential
heavily, although the general adaption among consumers is
still consistently growing.

Source: Statista. Retrieved on 14 Mar 2021
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Future Challenges

Global economy impact of Covid 19
-- Staff layoffs, budget cuts. etc.?

A paradigm shift in your user reading attitudes and
pehaviors?

High cost of library e-resources

How to integrate scholarly communication perspectives
into libraries to create value?

Other innovative services for the library industry




Contact information:

Jianzhong Wu Priscilla Pun
jzwu@um.edu.mo nipun@um.edu.mo

= R S

UNIVERSIDADE DE MACAU
UNIVERSITY OF MACAU



mailto:linlingeng@um.edu.mo
mailto:nipun@um.edu.mo

