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1. | would like to know how the DCT Service was used and managed under the COVID-19 pandemic in
Japan. Do you have any statistics how many libraries kept offering it or suspended its use because of
the difficulty managing the public station use? Did the member libraries see the increase in use of
the DCT? Has the NDL been receiving more new applications from the libraries to gain access to
additional online resources since the last spring?
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2. Does the NDL make the list of publications withdrawn from its Digital Collection available to the
public? Will you share with us the trend of such requests? Has there been any change? This can be
very important information for us to consider applying for the service in the future.
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3. We learned from KIZEAEARFEN K 7 22 = 7 b (Library Closure Response Project?) website that

the NDL has been offering a print copy reproduced from the digitized contents to support the
domestic libraries who were/are only open for pick-up service. We understand that the
reproduction copy can be only used for a loan service. Is this service only available for Japanese
domestic libraries? How has this service been used in Japan?
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4. Are there any future plans to enhance the contents of the Digital Collection and/or upgrade its
interface?
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5. lam curious about the future plan of digitized contents transmission service provided by NDL.


https://7a64ccfc-4343-4e56-831b-78b6fa3c99c3.filesusr.com/ugd/f24217_787230943f4a41399f205fe94dab8be9.pdf
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Japanese FAQ site includes question below on availability of "Printing Only" program. Is there any
plan to revisit the idea for overseas libraries? It might be easier for some of us to use the service for
reference and consultation related tasks on operating terminals.

Q BB o LA [BiE - KRS 02X n03dsLDl ETIH, [HEDHK
] & LCoHEEITARETT 2 ?

TYZNMEERBEE Y —CAHARGES A+ X H2EM] & [HEDARDOKRE| &
LCOHGERTEETT 2 ? LW EMAS 0 £ Lz, IHNRKEHETOT Y 2 ALERRERE
Y- 2DEMIC [HEDA| Wi AT avibd b, MERELZERT 2 DL
WHAGEaL 7 a vHB T4 770V T7T v Th L7 7 LYy AEBEFCIEHTE 20Tl L
BwF L,

Is it possible to register librarian's personal computer at her/his home office as an operating
terminal? Many of us outside of Japan are still 100% or partially telecommuting. Also telecommuting
may remain as one of the options as a work arrangement after the pandemic. Will you consider this
as an option?
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Will it be possible to make the DCT application in Word or fillable PDF?
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Japanese FAQ site says as below it is possible to consult the NDL when the applicant finds some
conditions difficult to meet and also ask the NDL to review the application documents before
submitting the package. Is this service available for overseas libraries, too?
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1.) name and telephone number of the same librarian in charge for personalized consultation until
my case is completed. (I find it difficult to consult with the general contact with whom | cannot go
into individual details.)

2.) sample successful application package of a US institute. (I find it difficult to communicate what is
required in the application with other departments. | do not know whom to go to get what seems to
be asking for in the application package.)
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Are there any plans to amend the conditions and application process for the Digitized Contents
Transmission Service? As it is it is not possible for my university to apply.
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Will you provide examples or data how the Digital Collection and DCT can be useful for East Asian
Studies researchers besides those who are specialized in Japanese Studies? This can be useful to
gain some advocates within our own libraries when persuading the library administration to sign the
application.
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1) Does NDL wish to share the DCTS with institutions in North America? 2) If so, has NDL
communicate with NCC or survey the challenges that prohibit most of North American institutions
participation in the DCTS? 3) What is the main challenge(s) does NDL face to make DCTS available
among institutions in North America? Has NDL communicate the challenges with North American
institutions or NCC to collaboratively strategize to solve the challenges?
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Digitized Contents Transmission Service for Libraries is too much demand by NDL for too small
accessibilities and usability.
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| have a question on Digitized Contents Transmission Service for Libraries. So far, it seems no partner
libraries outside Japan are allowed to do saving or printing digital data for the service. Will they

become allowed to do so in the near future? If so, when? <- Saving is not available even at Japanese
libraries. Only printing is currently available.
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When the Digitized Contents Transmission Service for individual will be available for oversea users?
How much easier can be can the process?
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Table of Contents Information/ H X & # I 2T

1.

The demand and needs for the good TOC information is currently much higher than when we were
able to access our physical collection more freely. Is there any plan to enhance thematic databases

such as reference resource database/Z% X441 and Table of Contents Database/ H X 7 — & X
— X on Research Navi section ?
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NDL Online includes TOC information from various sources. Can you share some good tips maximize
the use of available TOC information via NDL Online?

NDLA Y 74 v Tld. AL HRXIGMPIMBETEE S, NDLA Vv 74 v %&fHi- T, HXIER
EERARICERT 22y R RBHNIEH L TT I,



Rekion/JFE 52 1) & I

1. Fully understanding this topic is included among the duties of the ILL/DD Committee, | couldn't help
but asking if NDL would consider granting possible access to REKION/J&E 5 & i services for

individual scholars, not only for participating institutions as current laws state. Earlier last week, NDL
staff answered me in a distinctive "NO" according to current regulations. | wonder it wouldn't hurt
anyone, however, to repeat our requests on any possible occasions, only if you feel comfortable. (If
not, | wouldn't ask you this, and please disregard my request.)
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\Relationship between Digital Collection and Remote Duplication Services\

1. Sometimes photographs or images do not come out nicely when digitized. However, because the
title is available in the Digital Collection, its bibliographic record says not available for remote
duplication service. Is there any way for our users to get better images?
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https://ndlonline.ndl.go.jp/#!/detail/R300000001-1000000700863-00
https://dl.ndl.go.jp/info:ndljp/pid/1461166

Remote Photoduplication Services|

1. Will you please share the usage statistics during the COVID-19 pandemic? We heard that the
number of requests has been drastically increased and turnaround time is now longer than usual.
Has this been resulting in cancellation of certain kinds of requests?
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2. Request history for both Remote photoduplication and Reference service keeps only 10 days. | hope
it become longer, like 3 months.
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3. TOC s not copyrighted. Can NDL send the pdf of TOC (at least only 2 to 3 pages of TOC) via email
instead of postal services? What obstacles do you face if you need to change this?
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4. How do you communicate service changes and updates with institutions located in North America,
such as DD service changes due to the suspension of Japan's Postal Services? Even though our ILL is
a registered institution, our ILL office never received any communications from NDL during the
pandemic.

BEBA D ¥ — v AL ELHEPERIL. JLRBEBEIc o XS wmES nE 32 2 H 2 1E. HAE
26 DEFREFED —FAMF TR D F LR, ZNICEIBEERERH - 5G. &9 T
Lk )2, UEEI, @EREE Y — e 2BRE T, an F\{2A6EE > LUk, WM<
BEED SR EZ T 7285 T ik vk S5 T,

5. ILL by sending PDF to ILL offices.

6. Isit possible to switch to sending PDF scans and not hardcopies? The post system is so slow during
the pandemic and users are very frustrated with the delays.

7. 1 wish that NDL offer Photoduplication service transfer as digitalized form. It is much quick and time
saving both for libraries and users.

7 v — FEEEEE, L OFE - BT,

HEEFHEDOENITIEL POF DB TIEFIC L TLE X v, EBREEOEER 2 EIC X,
BETIIZTIE DICX SICHBS 2202 X512k, FIHEDA 74 785> T E

T T, KEFHPAEHIIER SN T EEWEZ TS 2 LA TE R, Eombk
DRI NAAZ Yy 7HTONIET 2 DICEEE A L7z,

8. Copyright law revision in 2018 enabled the NDL to offer the DCT Service to the overseas libraries.
When the NDL can deliver the digitized contents considered as out of print or hard to obtain to
overseas libraries via the Internet, cannot it be applied as the delivery method of Remote
Photoduplication Service for the same contents and email them to us? If our ILL office agrees to
print them out for our patrons' use?
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‘Reference Services‘

1. Have you been experiencing any changes for kinds of reference questions you are receiving since
the COVID-19 pandemic?
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Reference Service for individual researchers outside Japan.
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Reference service - what sort of questions NDL are receiving and any useful ones to share for us?
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Bibliographic Data/# 5t 7 — X

1.

NDL's recent start of assighment to its bibliographic records of genre/form terms must provide
significant benefit to users in unknown resource searches. While they are assigned to bibliographic
records processed by NDL in or after Jan. 2021, even in late Jan. 2021, very few genre/form terms
are found registered in Web NDL Authorities. No access through such basic and common
genres/forms (as opposed to subjects) for fiction, poetry, waka, haiku, dictionary, biography,
exhibition catalog, handbook, etc. appears available from NDL's bibliographic records to those of us
in North America. (We do find in some NDL's bibliographic records genre/form terms for comic,
juvenile resource, legislative material, and high interest-low vocabulary book assigned, as NDL's
announcement on the start of this service specifically mentioned to users.) Is there a list of
genre/form terms, beyond those four, that NDL has assigned thus far or is planning to do in the near
future?
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1.

Will you please update us how you are handling the library visitors now? | learned that during the
summer, you sometimes had over 2,000 visit requests when only 800 visitors can be allowed at the
NDL Main Library. Which day(s) of the week do we have a better chance to be selected by drawing
for the library visit? How is it different at Kansaikan and International Library of Children's
Literature? If the user wishes to use the DCT workstations mainly, should they consider visiting
Children's Literature Library instead?
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Reference Services and protocol about visitors to the library
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