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East Asian Gateway 
Service

· Who we are?

Established in 1998, a pioneer initiative at University 

of Pittsburgh on transcontinental interlibrary 

partnership

· What we do? 

To provide FREE Electronic Document/Full-text 

academic publications in Chinese and Korean language

- Chinese document service to any researchers, 

any institutions, worldwide

- Korean document service currently only to Pitt 

affiliated person
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· How we do it?

If any individual researcher or non-profit organization 

who cannot find the resource, they need in any of the 

US. Library, they can send the request to EAL Gateway 

Service; we will try our best to fulfill.

· Where we get the materials? 

Through our partners in China and Korea.

More info can be found at:

East Asian Gateway Service and User Guides | 

University of Pittsburgh Library System



Crisis #1

With the growing use of AI and widely available of databases access across the global, the 

Gateway Service at East Asian Library (EAL) in University of Pittsburgh has been faced 

many challenges in last five years. The service requests from the US institutions have 

been dropped dramatically; the institutional collaborations between EAL and our 

counterparts in Asia had been reduced to only two universities in China and one institute 

in Korea. Some may argue that the Gateway Service has become something has little 

value, yet we are still reluctant to part with it. 
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Reduced the number of partner universities in 

China



Timeline of number of Partner Libraries in China
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Dropped number of Gateway 

Request 

Charts Source: 
Zhang, Yuanziyi. East Asian Gateway Service under Covid 19: History, Transition and Future.

Presented at 2021 CEAL CPS.
http://https://www.eastasianlib.org/newsite/wp-content/uploads/2021/03/CPS2021_panel_Zhang_Yuanziyi.pdf. 

(Accessed on 12/20/2023).  
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Gateway Service Data from 2019-2023
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Gateway Service Data from 2019-2023
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Crisis #2

Recent years, the deteriorating Sino-American relationship creates old and new barriers for 

Chinese Studies researchers and librarians in the North American universities; in 2023, a 

series of unwelcoming events happened to add insult to injury. Some Chinese Studies 

scholars are concerned that the rapid loss of access to academic resources in China could 

lead to more censorship and more restrictions on academic freedom.
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CNKI and Apabi

CHINESE REGULATORY ACTIONS 

· March 17, 2023 Announcement

· April 1, 2023 Suspension on full-text downloads 

of dissertations, theses, patents, statistical and 

census data and conference proceedings

· Sept, 2023, some titles/contents restored, 

others still no reliable restoration date

· March 2024: restoration news after one year

BANKRUPTCY

· May 2023 Announcement

· June 15th Service interruption

· Dec 2023 Service Shutdown
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Can Gateway be a positive response?
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• Yes!

• Through our partners in China and Korea.

More info can be found at:

East Asian Gateway Service and User Guides | University of Pittsburgh 

Library System



Thank you
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