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A Continuous Conversation

Americans with Disabilities Act
(ADA) Title Il requires web content
and mobile apps by state and
local governments must follow
the Web Content Accessibility
Guidelines (WCAGQG) Version 2.1,
Level AA, including third-party
products available through state
and local governments.

Government size Compliance date

0 10 49,999 persons Apr 26, 2027

Special district Apr 26,2027

50,000 or more persons |Apr 24, 2026

Source: Fact Sheet: New Rule on the Accessibility of Web Content
and Mobile Apps Provided by State and Local Governments.
https.//www.ada.gov/resources/2024-03-08-web-rule/

University of Washington (UW)
and University of Minnesota
(UMN), each with over 50,000 or
more students and faculty, are
striving to ensure all digital
content can be accessible to all
abilities by the April deadline.

In March, 2025, we presented on
the initial actions taken by the
two universities, including
inventory of electronic resources
and internal testing, and started
vendor communication. In this
presentation, we provide further
policies on resource review,
procurement, and digital
accessibility remediation beyond
electronic resources.

UW LIBRARIES
Accessibility Risk Score (0-10)

Continuously review third-party
electronic resources
e Keyboard navigation test score
e Accessibility Conformance
Report (ACR), or Voluntary
Product Accessibility Template
(VPAT) score

Testing Results

UW E-Resource Accessibility Assessment public simplified
can interact

A-R Editions A-R Editions

ABC-Clio Ebooks Greenwood Publishing  3-0ct-25

Accessible Archives ~ ACCESSIBLE ARCHIVESINC  16-Sep-25
AccessMedicine, AccessPharmacy,

Acland's Video Atlas of Human Anatomy Lippincot
iti erican Council of Learned Societies 3-Oet-25

Africa Confidential Africa Confidential
African American Newspapers--The 19th

Image: Risk scores based on keyboard testing and VPAT
evaluation, published by UW Libraries. Source:
https.//lib.uw.edu/about/accessibility/libraries-e-resource-
accessibility-testing/

UMN LIBRARIES
Accessibility License Terms

Following Library Accessibility
Alliance’s guidance:

e Accessibility language
negotiation in procurement
licences

e All vendors to sign new
contract that addresses
accessibility compliance.

LIBRARY ACCESSIBILITY
ALLIANCE

e 151 E-Resource Reports as of
February 28, 2026.
e Standardized license language
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Upcoming Procurement Accessibility Reviews

UW LIBRARIES UMN LIBRARIES

Submit request to E-resource
for license review

Submit Resource Review Form
e How product is used?
e \WWho has access?
e How many people?

New acquisition/subscription
Incorporate accessibility
langauge in new license

Scope and Risk Review by Civil
Right Compliance (CRC) staff
e Out of scope
e |[n Scope, low/medium risk
e |[n Scope, medium/high risk

Purchased products
Accessibility rider

Accessibility Conformance
Report (ACR) and Roadmap
Review
e Meets expectations
e Partially meets
expectations

Exception request

Still work to establish process.
Subscription can be renewed
for another year under
condition.

Digital Accessibility Testing
e Baseline manual
e Extended manual

E-resource team will decide
whether to purchase, subscribe
to, or renew digital product

based on digital accessibility
negotiation.

Provisional Approval

Excpetion Request: still
work in progress to
establish process

Source: UW Digital Product Accessibility Reviews
https.//www.washington.edu/accesstech/policy-
resources/procurement/digital-product-accessibility-
reviews//
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Assurance Roadmaps and Contracts*

Vendors are expected to provide VPAT report and accessibility roadmaps
if a product is still under improvement.

VOLUNTARY PRODUCT ACCESSIBILITY TEMPLATE

e |ncludes all required information. [Company] Accessibility Conformance Report
e Current, no more than a few miernational =dition
months old. e e
e Prepared by an independent 3rd N
party accessibility consultant is N
more credible than a self-report. | s omrpuere
e Transparency is more important s e e
than perfect accessibility. —— ——

e Sufficient details in
Remarks/Explanations column.

Image: VPAT Template, International Edition. Source:
https.//www.itic.org/policy/accessibility/vpat

COMPLIANCE ROADMAP

Phase Immplementation Plan e Product and vendor
Date Apr 26, 2026 info
Goal Achieve and maintain full compliance  Purpose Statement
Final Phase | Task 1 Successfully complete remediationand | ® Implementation plan
release accessible product. with phases
Task 2 Period.ic mainteqahf:e gnd address e Commitment and
emerging accessibility issues.
Assurance

Image: Sample Roadmap Chart.

DIGITAL ACCESSIBILITY RIDER

e [icensor shall comply with the Americans with
Disabilities Act (ADA), by supporting assistive
software or devices...in @ manner consistent with the

to authorized users with
disabilities Web Accessibility Initiative Web Content Accessibility
' Guidelines 2.1 AA...

® Indemnify, defend, and hold e Licensor shall ensure that product maintenance and

institutions harmless to any upgrades are implemented in a manner that does
not compromise product accessibility.

claims related to the failure e Licensor shall provide to Licensee a current, accurate
: completed Voluntary Product Accessibility Template
of comphance (VPAT) to demonstrate compliance with accessibility
standards...
e /fthe product does not comply, the Licensor shall
adapt the Licensed Materials in a timely manner and
at no cost to the Licensee in order to comply with

e Provide equal level of access

Source: Library E-Resource Accessibility - Standardized License
Language Library E-Resource Accessibility - Standardized
License Language. https.//btaa.org/library/programs-and-
services/reports/library-e-resource-accessibility---
standardized-license-language

applicable law.

Nothing in this Agreement shall limit the Licensee or
any end user from making lawful, noninfringing uses
to facilitate access to the Licensed Materials by users
who have disabilities...

*Not to be taken as legal advice.



WORKING TOWARD DIGITAL
ACCESSIBILITY

Beyond Vendor Provided E-Resources

UW LIBRARIES UMN Libraries

Digital Product Inventory by Unit Libraries Web Pages
e Research guides e Main Libraries website
e Project website pages * Digital repositories
e Tools and platforms > UMedia

e PDF documents © DRUM
e Research guides/LibGuides

e et R e T e Other websites created by staff

In progress  ~ LibGuides =~ China Studies Research Guide

In progress ~ LibGuides =~ East Asia Studies Research Guide asia

i
hitps://guides.lib.uw eduresearch/japa
In progress = LibGuides ~ Japan Studies Research Guide nstudies L'b G L d t l ]MN L’b L
hittps.//guides |ib.uw edufresearch/kore 1 ul eS a 1 rarles
Done = LibGuides = Korean Studies LibGuide a
https://quides lib.uw.ed hitaiw
In progress * Taiwan Studies LibGuide anstudies The LibGuides documentation for the University of Minnesota Libraries. All users, regardless of previous LibGuides

Home usage, should review the content on this guide.

T ——

Set up a staff profile

Done

M@ English Translations of Korean Literature DB (WordPress/DB)
M Booksori (PressBook)

TEAL Exhibits (Omeka) (include Xiao Xinghua, Chinese Jews in
W Kaifeng, and Oral History exhibit)

Mot started =

Because of ADA Title II changes, we established a LibGuides Review Board, co-chaired by Kate McManus and

In progress = W Dunhuang Exhibit (Omeka) ang-Exhibitions/ Create subject guide Merete Christianson, including Brooke Olson and Andrew Palahniuk. We moved to a Publishing Workflow to
s-//dunhuang.ds lib. uw edu ensure accessibility needs are met. All new content will be scanned for accessibility by the board before it is
In progress = W Dunhuang Project (Wordpress) ana-Exhibitions/ Create course guide published.
Create topic guide We may tweak your existing guides or let you know if your guide is not compliant. We're also addressing ongoing
. ; ; ; 1 ; accessibility concerns with Springshare.
Image: UW Tateuchi East Asia Library digital product inventory. Ceate genera purpose gulde

If you have any questions, concerns, or feedback, please contact any member of the Review Board, or reach out

e o Pl e to us on Slack, /libguides-lounge.

D U B BﬁlT Library Guides — Accessibility Report Only € November 30,2025 3 | < How to add or edit a link/asset
How to add a book or journal
Owerall Site Score Score Summary & i a

L T Rubric for the publishing workflow

e How to add subpages LibGuides can be a good experience for folks with disabilities or who use assistive technology like screen readers.

r00
Maintain your guides Below are accessibility requirements, best practices, and resources to meet legal requirements and better support

student success.
Statistics . . . o . .
fips figuides b uw edu This rubric has always be available and should already be a part of your workflow. This is the rubric by which the

Image: UMN LibGuide accessibility review workflow

Image: DubBot score on UW Libraries reserach guides.

Archive, Remediate, & Create Remediation
e Archive if needed e WAVE Web Accessibility Evaluation
e Simplify: keep only necessary Tools for preview
e Remediate: links, alternative text, e Accessibility review before
headings, hierarchy, color contrast publishing
e Create with accessibility in mind e Remediate PDF files

n g © @
w WAV E s Articles, Journa Is, Magazines . -
web accessibility evaluation tool @ China Studies: Home ) ) )
Dissertations, Proceedings
Styles: OFF @) oN Newspapers Research guide on China and Chinese language studies resources.
) Classical Texts a
Details —

DS A B @ e Library Accessibility Steering
x - Q a B el :rticles, books + more Seardl

gital Arcl T
B9 006 A2] — .
rast Errors Alerts e
teuchi E brary
Y
10 £32 ®35 o me@
Features Structure ARIA
Top Resources China M . . M °1:
AlM Score: 6.6 out of 10 @ P @ .
Studies
B9 Errors @ Librarian
8 1 Missing form label ©
= d ne » China Academic Journals S EEARMMFIBERS (CNKI) o @ [y < *Access for al
M 2 Broken skip link i ]
ﬂ ﬂ For journals published in mainland China covering literature, history, philosophy,
6 Broken ARIA menu © economics, politics, |aw, and education (F, G, H, and J).

SIS O

Lucy Zhejia Li FE &=
Image: Remediate LibGuide page according to DubBot report, check . y J. .* = ;’E
using WAVE accessibility tool. China Studies Librarian

lucyzli@uw.edu

o TATEUCHI EAST ASIA LIBRARY
O s
— UNIVERSITY of WASHINGTON

Missing alt text

Shuqi Ye H$H3F
— East Asian Studies Librarian

S | shugi@umn.edu
AR LIBRARIES

UNIVERSITY OF MINNESOTA

...................

Image: Create document with Microsoft Word accessibility check.



