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EASIA Collection

Hightower Collection

* Literary-focused

* Chinese, Japanese & translations

* Purchased from a Harvard Sinologist

Chinese Experience in Canada
» Ephemera, Head Tax certificates,
photographs
* Chinese Community in the Prairie Provinces

R SEMERFREIEEEEE M E K [Kindai bijutsu
kankei shinbun kiji shiryo shisei]
* 2 microfilm sets

* Modern Art related Japanese Newspaper
Clipping Collections 1891-1941




How this project
came to be

01

Opinions and concerns from
the EASIA Department.

02

Transition from EBSCO
Discovery Service to Alma /
Primo. User Experience
Working Group formed.

03

This was, in fact, “my circus and
my monkeys.”



User Experience
Testing

“Encompasses all aspects of the end-user’s interaction with
the company, its services and its products.”

* High project priority for “Effective
searching for Non-Roman character sets/
Non-Latin Script Languages (e.g. East
Asian languages and Cyrillic languages)”

» Quality Assurance / Quality Inspection
N =5 faculty (3C, 1J, 1K)

e 30min online sessions
* Short questionnaire
» Kinds of materials, research topics,
databases, familiarity with
romanization rules...
» Screenshare and verbalize process eI CEN e, 19
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o For digital: Skipping the
ALA-LC Romanization catalogue, going straight
Tables: What are those... to databases

“I don’t really use besides trial and error” “ISTOR is more reliable”

“I don’t trust” “I generally know where to go”

[\ i)

For physical: Giving
Strong preference « So ':ne the catalogue a shot
for vernacular ﬁl‘ldlngs ?ufc:m)ﬁ

N2

Reliance on requests
“If | can’t find the thing, | put in [a purchase

request and the Library will sometimes tell
me] ‘Oh we have this in the system’”




Involving your stakeholders in
decisions't at may impact
them & creating a safe space

TYing it baCk to for faculty to express their
Public Service:
Pulling back the S worihans

concerns

Training

curtains

A need for better communication within the
Library and between the department and

the Library Creating knowledge and

continuity within the Library
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Thanks!
Questions?

cheng.y.zhu@uottawa.ca

Morisset Library, University of Ottawa
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